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What is Pura?
Pura is an automated data cleansing solution created by Edit, which
has been designed to clean customer and prospect records to help save
your business time and money. The software removes things such as
duplicate entries and inaccurate names, emails and addresses quickly
and securely, allowing you to build a more efficient direct marketing
strategy.
Using Pura is simple and involves just a few steps:
•

•
•
•

Upload your file to our server and choose from a variety
of cleansing options, including deduplication, obscenity 		
screening and comparison against various suppression sources.
Your data is then standardised and compared with the chosen
suppression lists.
If a match is found, the record is flagged as either goneaway,
deceased or MPS, depending on the source.
Finally, the data is written to disk and encrypted. You’ll then
receive an email with a randomly generated password which
allows you to log on to Pura and download the result.
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Initial registration process
Once you have registered and signed in for the first time, you’ll need to complete a few details
before using Pura. All fields marked with an asterisk are mandatory and must be completed in
order to access Pura.
•
•
•
•
•

•

Personal and professional details, which are required for billing purposes
Edit Terms & Conditions (click on the text to read the terms in full)
Service updates from Pura, which allows us to email you with information
such as scheduled downtime or software improvements
Accept Marketing from Edit allows you to opt in to receive updates
on other products and services we provide
Enable two factor authentication is already pre-ticked and allows us to send
you a text message with a unique confirmation code to use whenever you log-in.
This hugely increases the security of your account and the PII data you’ll be 			
uploading, so we strongly recommend you don’t deselect this option.
Optional Suppression T&Cs allows you to opt in or out of each of the individual 			
suppression lists we use. Although not mandatory, you’ll get a lot more usability
from Pura if you accept them all.

Once you accept a given set of T&Cs and save, the checkbox is removed and you cannot revoke
acceptance once given.
For security, you’ll need to log in each time you visit the site. If you are logged on for 10 minute
without any activity, you will need to log in again to continue working.
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Job lists
Once you’ve completed your details and entered the site, you’ll be taken
to your job list. This shows you information on your most recent data files,
which are all colour coded by status:
•
•
•

Grey indicates that a job is currently in progress, either mapping or processing.
Green is finished and awaiting payment or download.
Pink means the job has encountered a problem.
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On the right of the expanded view are function buttons you can use
to progress or delete the job. Jobs – and their associated data – are
automatically deleted after 30 days regardless of whether they have
been paid for or downloaded. We can’t hold them longer due to data
protection legislation.
The buttons at the top of the screen are for navigation.

Job list

Returns you to
the list screen.

About

Gives some details on the
service, along with the
charges for using it.

Profile

Lets you edit your personal
details and accept additional
T&Cs if you did not accept
them on first registration.

Contact

Lets you email
support staff and download
user guide.

New Job

This button takes you
to the screen where
you will upload new
data for processing.

The search box located top right narrows the selection as you
type, matching data on all visible fields. Clicking on any row
expands it, showing an additional set of data about the job
depending on its status.
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Uploading a file
Uploading your files is easy and requires just a few
simple steps:
•

•

Click on the “browse” button to upload a file
(the file size limit is 90MB). You are required
to allocate each file a description and can
add additional information in the “reference”
field if desired.
In most cases, you should leave “auto detect
file format” ticked. This instructs the site to
attempt to work out the type of file you have
uploaded and find the appropriate delimiters
and line-end characters to use. If it fails
– which you will see either via an error or
nonsense data on the next screen – reupload
the file and untick this box to fill in the data 		
yourself.
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Selecting services
You will need to choose at least one service from
the available selection. The cleansing services include:
•

•
•

Deduplication attempts to find and flag likely
duplicate records, using fuzzy matching logic.
It can be very time consuming for large files.
Obscenity screen attempts to find and flag rows
that may contain offensive words or phrases.
Cleaning phone and email fields attempts to
find and fix common formatting and spelling
errors respectively.

The remaining three columns contain the suppression
lists you can choose to match against. Hovering your
mouse over each will give you a description of the list.
Any lists that require you to accept a set of terms where
you have not done so will be disabled.
You can “select all” from the goneaways or deceased
column, or the rightmost “select all” will tick all available
suppressions.
Once you’ve uploaded your file, you’ll need to tell the
system which data is in which column. If your data has
column headers, Pura will have a guess and assign some
labels for you, but you’ll need to place the rest yourself.
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Field mapping
On the left you should see the first two rows of data,
separated by a column. If one row is the field headers,
these will be displayed.
To assign a label to a field, drag it from the holding
box on the right into the empty space next to the field
you want to assign it to. If you mislabel a field, you can
simply drag the label to a different field or back into the
right-hand holding box.
Some labels are required – this will depend on the
cleaning options you’ve selected. Required labels are
marked with an asterisk.
Once mapped, you will be required to “confirm” the job.
You’ll be able to see your chosen mappings first,
allowing you to check that they’re correct.
Once confirmed, your mappings will wait in a queue
to be processed.
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Downloading your files
Once processed, you’ll receive an email to inform you the
process is complete, along with the price and some basic
information about the suppressions the job has found.
Paying for the service is simple and can be done via
WorldPay. Once payment is received, you’ll be emailed
again with a password to download your results file. To
do this, use a program such as 7-Zip to extract the file.

Changing your email
or password
If you want to change your email or password, there’s
a link to do so in the Profile page. Otherwise, you can
change your password on the login page by clicking on
the forgot password link.
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